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Q-uotations for subscriptioD ofCloud-based E_Library platform for a periodoltbree years (Auto Renewal) on yearly payment bssis.

Att Inlerested Bidden/Fims

cRsu/LrB/2o24lllL
Dnre: I o 
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S:b,,j:1: lnvitalion orcmtarion(s) to suppty ofCtoud-based E-Library pta1fo.m.

"", "".ol,lXii" '"'',"0 
t" submil your most comperiliv€ quotalion for the fotrowins irems wirh rhe fo owing re.ms

Cloud-based
E-Library
Platform

l..The platform musr e"aOlJsearntess ;.tegraton otilr e,contenrs
subscJibedty CRSU, Jind,ensuring 24x7 gto-bal access jn accordance
with Iicensing of subscription terms. Acc; should be avajlabt€ from
Tv=d,ev 

jt vl!-1!-!g!Igl9g!!geae"lials provided by rhe vendo..

,2. 
The E-Librar) rrurro.. stouta oriei rog-in capaU;iiries ,ia Unr_

oaseo. ueosrre as we as Android and iOS-based Mobite Appticarions,
ensuring fultaccess to su

::,11 '!:"'1 ',pp"@book,. elc . lor offline reading where permi ed b) e_pubtijhers.

4. Hosted on Vetry-approv"a. se"ure 
"loua 

infra.r,u**e in rnaia
under rhe SAAS nodet, wnh uptime assufance exceedinS 98%. Alt
servers nrusr b€ aulomalica y backed up in remo.e rocarrons lo ensure
unrnrenupted seNice in case of natumt disaslers. The bidd€r mustprovrde a certiflcale artestina ro these provisions.

S. ,ttl usen witl be regisreEa ana auttrenticated us;ng un;que;aer,rities
created from emait addresses, slaff lDs, or olher unrque idenrifiers.Ad. 

" ";;i; ",.d 
;;;?;'ft,S,:i ;j'ilJ::H",.i,il lj,;;l

baseddual aurhenticatioD

6. lhe.L-l ibrary *eU prarionn,n,rsr Ue-o,np*ilte 
"irh:n Uro*.e-r,

u no Inoependenr orctienr operaring sysrems.

7. rleptatrormsho@
:!:l **:" publicarions spanning Science, Technotogy. sociat
Sciences, Ans and Humanities, Ueatttr a lreaic;ne, AgriJrure, andLa-$. inclLding, digirat Book). Joumat\. Video Lecr;re.. Repon".

;:l'".:,., 
*- | here(. course.. D;senarion(. expen ratks and tiiercry

&_Real-time integration -iittebOpACaofTMslmpreme"led il,
CRSU. Jind for unified search.

.o^: I].*'1."1 prarfo,mrh;"rd offer ru y b.anded ;obiG 
"pp, 

r,tr,rus dnd And-oid devices. facililaring jeamtess acces, lo aI sub,cnbed
and open-access e-Resources, wirh features inctuding comprehensive
search and personalization fu nctions.

l0-,-Administralors 
.sloutaEve the caaritiry to -reati ropicai

colecnons, tag or uptoad €_Resourc€s via an inbuilt repository-buiidingq q,i,irvql spus,,uy.ou orng
trameworl,. The reposirory musr suppon secure uptoad and delireq oi
i.j'-.: li1l" lrl,"l conrenr. dnd presenrarions. and provide.reque"r_
Dased access. backed b) a minimum of2 TB ctoLrd sloraae.

ll Research sLr ofreferences in over r00



cltallon sryl"s (eg. APA, MLA, Chicago, HaNard, IEEE) and

personalized web folders for tagAingweb pages

tZ. prouisio,' ror alerts and notifications regard;ns newlv added

econrents to allor specific user groups.

13. tJ*...h"rld b. 
"bl" 

r" 
"rganize 

reading materials, mark favourites.

ra.k readinS hisror). and share €-Resources wrrh pee6

14. Th€ platform must feature an inbuih fiamework for users to follow
eacb olher and lrack their reading activity leading to tbe collabo.ative

discovery of library resources

15. Strong search interface for r€trieval of subscribed and open'access

publications, facilhating discovery of research articles, scholarlv

papers, uploaded collections, news, physical collections, and orher

indexes ofMARC or Non-MARC dala

iZ sinele Doint ofaccess for all subscr;bed databases with Single Sign-

On via lP binding. SAML. or other protocols used bv subscribed

databases. Seamless remole authenticaiion without t'ser rntervenlron or
proxy serup.

17. Abilily to designate
responsible for access righrs,
and user riehls.

sub-organization level administmtors
privileges. identiUcalion management.

18. Facility for administrators to curate or upload news from

online/offline sourc€s, displaying daily headlines and full-lex! articles

from at lea5t 25 popular news portals covering 50 selected topics.

rc. U<er on boarding oplions include indi\idual on boading, CSV

impon, or self-registration through whitelisted IPs

wilh custom form configudion.

20j"mp*"h*.'"" analytics for user activity (seafches, page views'

full-texl dolvnloads/views) from both open access and subscribed

databases, provided in Csv/excel o.gmphical foln1ars.

Zt. provision of at least two online and offline training sessions for

adminisrrators and users as needed, with no additional fees

Developmenr of user documentation and training videos subject to

administrator review and approval.

22. Prompt suppo( via
matflx agreeo upon by the service provider as direcled by the

whatsApp and email, wirh a suppon escalation

1. QUOTATION SIGNING:-The quotalions musr b€ signed bv aulhorized signatory ofthe bidding firn/companv on

each page, along with seal ofthe firm/company, ns the case mav be.

z. Con<r-itionatbuotarionrconditionat quotations are not acceptable. H€nce, the supplier ;s advised neilher to aller the

specifications noi ro mention anyhing on lhe quolation form, except cost, signature with seal, otheNise quotar;on will

3. ttetivery Deslinarion:-The quotations should be quoled as FOR CRSU, Jind. The rransit insurance and freight

.nrrses ec. if anr. n"ea. to be mentioned separalely of(he basic/ex-works price of rhe quoted rlen

4. D;lilery Acc;plsncerThc delivery or the material will be handed over io the Central Library' CRSU' Jind

Uowever, ihe goods $1 be deemed accepted subject ro rhe approvat by the inspecrion commrrtee ofCRSU, lind in case

of rejecr;on ofrhe consignment, fie supplier should immediately remove Ihe consrgnmenl rrom the unrvers'Iy premrses.

faili;g wh;ch ir wi rem;in lher€ at the risk and responsibitiry ofthe supplie. and University will not be responsible for

any kind ofliability in this regard.

s.belivcry PerioJ: - The suppty is to be made within 30 davs ofthe date of dispatch ofthe supplv order'

However, in case ofimported soods this time limit will be 90 davs.

6. Detilery period Exiension:-The supply orde(t shal be execured with;n the time spccified in rhis regard. Howeler,

in case of iorce MajLrre/reasons beyond controlofthe supplier, he may mak€ a wr;tren .equest to the Vice Chancellor for
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working davs or 
'lhe 

succ€ssru' del verv and 
'is 

inspec'ii'n and

j';il:"ff rl5:r' fi ,::rj ri #;;il :1,;;ijjlj$-iidjTffi ::mm''j:r;: ffi '"li*l'"*';:
romparison purpose

,6. sch,du,*rh€ quo,a, on 
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;k":tili"TTi. 
jt-J,''iT-:fi i:l'*qli'';i#l,1ptiils$"ibidder/n.m may wrire crearry tl.,bS '",lil."ii"ijij[6x]:;j:;:il1 r"Ii. "m.. "r 

p.r rncharge Lib,ary,

llAIJoRlt"t I[:-lioiil::.:::: li":*ii::,.".encr &the purchase comm;tiee. rnre'esred bidder/nrms:nl his/h,el
.haudhaD Ranbir Singh tJnnersn) lind in rhe presen
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'har,''or 
be
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vice chancerror' .RSU'

Jind as the arbitator'

i', :'mg *'*l$Hl;ll*:xli::lfi,ill'lii"ioi*x'l; *',0 
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o*'"o'
on yearly Payment basis.

The terms & conditions of quoration hale been read and l/We cenifv that

undenake for its compliance

I/We clearly understand the same and

Siqnal u re of s u thorized rep resentrtive of th c

biddine firm/comPanY t!il h s€al'

(Aflix Rubbcr St'mP of lhe firm)

Three yenrs (Auto Rencwal)
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